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1.  Whereas
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Limited Product Warranty or Limited Power Warranty. In that case, the Customer shall 

submit a written notice to Aiko's unified public E-mail (cs@aikosolar.com) within 30 days as 

of the date on which the Customer is aware of or should be aware of such situation. Such 

notice shall contain the following information: (a) The Claimant; (b) The detailed 

descriptions; (c) Supporting materials, including photos or data; (d) Serial numbers of 

relevant modules; (e) Purchase vouchers; (f) Type of modules; (g) Location of the modules; 

(h) Other additional information required by Aiko. If the Customer fails to provide the 

information mentioned above, Aiko shall not be able to settle the relevant claims. 

3.3 After receiving the Customer's requests for claims and the complete information, Aiko shall 

arrange a representative, as the case may be, to investigate the installation and using site of 

the modules involved in the claims, and the Customer shall actively cooperate. If the Customer 

refuses Aiko's investigation at the using site without reasonable reasons, Aiko shall suspend 

the warranty claim procedure. 

4. Fulfillment of Warranty 
 

In the case that Customer files that any product does not comply with the guarantees in the 

Limited Warranty if Aiko determines that the defect is caused by material or process 

problems of Aiko, or if Aiko is defined as the Party responsible for the Customer's complaint 

according to the test made by a third-party test organization jointly selected by the Customer 

and Aiko as required by the Customer, Aiko shall have the right to  choose to indemnify the 

Customer by taking any of the following remedy measures. 

4.1 Maintenance 
 

Aiko shall determine the repair plan and repair the defective products, including but not 

limited to improving the junction box, repairing the scratches on the backboard, etc.; 

4.2 Replacing the goods 
 

Aiko shall provide the products free of charge to replace the defective ones or provide 

additional products to make up the power difference between the tested power and the 

power warranty of the defective products; 

4.3 Refunding 
 

To repay the residual value of the defective products or the value difference corresponding 

to the power difference between the actual output power of the faulty products and the 

warranty power through refunding; 

Residual value = Selling price agreed in the Contract (the price per Watt) * Nameplate 

power * Remaining years of warranty/30 

Value difference = Selling price agreed in the Contract (the price per Watt) *(Sum of the 

remaining theoretical warranty power – Actual output power) 

4.4 Special Announcement: 
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4.4.1 The original warranty period shall still apply to the modules after repair or 

replacement, i.e., the warranty period shall not be recalculated or extended due to repair or 

replacement. If defective modules are no longer manufactured, cannot be supplied, or have 

been removed from the market, Aiko shall provide modules with similar power to replace 

the defective modules and ensure that the new modules'   performance   shall not be inferior 

to that of the defective ones. 
 

4.4.2 If the products must be sent to a third party for quality inspection, the Customer 

shall pay the testing fee provisionally. If Aiko is determined to be responsible for the defects, 

Aiko shall bear the testing fee and the freight charge during the inspection. If Aiko is not 

responsible for the defects as determined, then Aiko shall not bear such costs; 

4.4.3 Unless otherwise agreed by the Parties, the repaired defective modules or the new 

modules with which the defective ones are replaced shall be transported by Aiko to the 

same destination according to the same trade terms specified in the Sales Contract of the 

original modules corresponding to the modules involved in the claims, and the premium, 

freight charge, customs clearance fee, and other reasonable expenses (the Customer 

should contact with Aiko in advance and provide the invoices of relevant service providers 

to apply for compensation) shall be borne following the original trade terms. All costs and 

other related expenses incurred in removing, repackaging, installing, or reinstalling the 

products shall be borne by the Customer. 

5. Exemption Clauses 
 

Warranty services are provided exclusively for products sourced through official local 

channels. Any products acquired from non-local or unauthorized sources will not be 

covered by this warranty. 

The Limited Warranty does not apply to the following modules, including but not 

limited to: 

5.1 Product damage or functional failure caused by the Customer's improper 

installation, use, and maintenance as the Customer fails to comply with the relevant 

provisions of Aiko
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designed products, Aiko shall not assume the liabilities for the product defects which are 

caused by the materials, processes, or installation methods designated by the Customer 

and which are found during the warranty period, unless otherwise agreed. 

5.5 The Customer boosts to a voltage that exceeds the maximum system voltage or 

surge; 

5.6 The building where the Customer installs the products has defective parts; 

5.7 The Customer operates the modules at an abnormal ambient temperature, and the 

application (application environment exceeds the normal working temperature) of the 

modules. Or the application 
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6.3 The indirect losses caused by product unavailability and quality issue, including but 

not limited to profit loss, production loss, power generation loss, loss of business 

opportunities, goodwill loss, increased operating costs, or revenue loss, are expressly 

excluded herein. Suppose Aiko needs to indemnify the Customer. In that case, the total 

amount of all compensations shall not exceed the amount of the invoice for the defective 

modules paid by the Customer. To avoid doubt, in case of any contradiction between the 

provisions of the “Module Sales Contract” and “Technical Agreement for Modules” and 

“Associated documentation” and this Limited Warranty, the provisions hereof shall prevail. 

7. Transfer of Warranty Rights and Interests 

 

7.1 The Customer may transfer the rights of this Limited Warranty to the subsequent 

new owner after Aiko agrees and signs the tripartite agreement, provided that the Customer 

guarantees that: 

7.1.1 The modules remain intact and non-removable at the initial installing location; 

7.1.2 There is no arrears or other payables (such as liquidated damages) under Module 

Sales Contract; 

7.1.3 
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Parties. In case of any disagreement on the liability judgment for the warranty claims, the 

Customer and Aiko, as a result of this, explicitly agree to entrust one of the authoritative 

test organizations, Only, TÜV Rheinland, TÜV SÜD, CQC, CGC and KIWA for testing. And 

these test organizations can be invited to make the final verdict on the claims. All expenses 

incurred in entrusting a third-party test organization for testing shall be borne by the 

Defaulting Party unless otherwise stipulated in the final verdict or award for dispute 

settlement. Aiko reserves the right of final interpretation of the Limited Warranty. 

10. Force Majeure 
 

During the selling products or the validity period of the warranty, Aiko shall not be liable to 

the Customer in the case that it fails to fulfill or delays in fulfilling its obligations under this 

Limited Warranty due to force majeure such as war, disasters, riots, strikes, or lack of labor, 

materials, technology, or production capacity and any unforeseeable events beyond the 

control of Aiko, including but not limited to any technical or physical events or conditions 

that Aiko is unable to have been reasonably aware of or to have known when selling the 

defective products or when the warranty claim is filed. 

11. No Any Other Express Warranty 
 

This Limited Warranty is the only express Warranty (whether written or oral) made to the 

Customer concerning the products unless otherwise required by applicable laws or 

otherwise amended by Aiko in writing; no one shall have the right to restrain, extend or 

modify this Limited Warranty in any other way. 




